1. Date despre program

FISA DISCIPLINEI

1.1. Institutia de Invatdmant superior

Universitatea Babes-Bolyai din Cluj Napoca

1.2. Facultatea

Studii Europene

1.3. Departamentul

Studii Europene si Guvernanta

1.4. Domeniul de studii

Relatii Internationale

1.5. Ciclul de studii

Licenta

1.6. Programul de studii / Calificarea

Relatii Internationale si Studii Europene (RISE)

1.7. Forma de Invatamant

Inviatamant la distanta

2. Date despre disciplind

2.1. Denumirea Comunicare pentru cariere internationale 1 Codul SLE0162
disciplinei disciplinei
2.2. Titularul activitatilor de curs — Coordonatorul Lect. Dr. Roxana-Maria Nistor
de disciplina
2.3. Titularul activitatilor de seminar / laborator / Lect. Dr. Roxana-Maria Nistor
proiect — tutorele
2.4. Anul de 2.5. Semestrul 2.6. Tipul 2.7. Regimul | Continut il
; A Do
studi I 1(3) | de evaluare C | e it | e
DOp
3. Timpul total estimat (ore pe semestru al activitatilor didactice)
3'1'Nufnaf c}e ore din care: 3.2. 3.3. seminar/ laborator/
pe saptamana — ) 3 curs 1 proiect 2
forma cu frecventa
3.4. Total ore pe Al=Nr.ore curs IF x
§errle§trl{—forma din care: 3.5. nr. saptamani 36 AT+ TC + AA 28
Invatamant la Si
distanta 100 58 14
Distributia fondului de timp pentru studiul individual (SI) si activititi de autoinstruire (Al) ore
3.5.1. Studiul dupa manual, suport de curs, bibliografie si notite (Al) 14
3.5.2. Documentare suplimentara in biblioteca, pe platformele electronice de specialitate si pe teren 26
3.5.3. Pregdtire seminare/ laboratoare/ proiecte, teme, referate, portofolii si eseuri 26
3.5.4.Tutoriat (consiliere profesionala) 2
3.5.5.Examinari 2
3.5.6. Alte activitati 2
3.7. Total ore studiu individual (SI) si activitati de autoinstruire (AI) 72
3.8. Total ore pe semestru (numar ECTS x 25 de ore) 100
3.9. Numirul de credite 4

4. Preconditii (acolo unde este cazul)

4.1. de curriculum

4.2. de competente

Cunoasterea limbii engleze (preferabil un nivel B2)

9}

. Conditii (acolo unde este cazul)

5.1. de desfasurare a cursului

Platforma elLearning a UBB

5.2. de desfasurare a seminarului/
laboratorului/ proiectului

Prezenta minima 75%




6. Competente specifice acumulate

Competente
profesionale

C3. Utilizarea metodologiilor de analiza in domeniul relatiilor internationale si afacerilor europene

C5. Asigurarea de asistentd in domeniul negocierii internationale si medierii Intre grupuri cu interese diverse
C6. Asigurarea asistentei in managementul relatiilor din cadrul organizatiilor si institutiilor implicate in procese
europene si internationale

Competente
transversale

CT1. Gestionarea informatiilor specifice rezolvarii sarcinilor complexe in context (receptarea, transmiterea,
prelucrarea, stocarea infromatiilor ih documente de profil), inclusiv prin utilizarea la nivel avansat a unei limbi de
circulatie internationala si la nivel mediu sau avansat a unei a doua limbi straine

CT2. Aplicarea tehnicilor de munca eficienta h echipa multidisciplinara corespunzatoare diverselor paliere
ierahice

CT3. Autoevaluarea obiectiva a nevoii de formare profesionala in scopul insertiei si adaptabilitatii la cerintele
pietei muncii

7. Obiectivele disciplinei (reiesind din grila competentelor specifice acumulate)

7.1. Obiectivul general al disciplinei | Familiarizarea studentilor cu elementele specifice profilului de studii, in privinta
comunicarii scrise si orale
7.2. Obiectivele specifice Dezvoltarea aparatului conceptual utilizat de studenti Tn procesul comunicarii
Cresterea adaptabilitatii studentilor la diverse situatii de comunicare
Dezvoltarea abilitatilor practice vizand participarea la acte de comunicare
complexe
8. Continuturi
8.1. Al, Sl Metode de predare Observatii
Ambiguitatea strategica 1n discursul institutional Prezentare PPT 30%
Analiza de text, studii de caz
Discutii si dezbateri
Strategii de comunicare politica (analiza de discursuri Prezentare PPT 30%
politice) Analiza de text, studii de caz
Discutii si dezbateri
Conflicte de idei si limbaj diplomatic Prezentare PPT 15%
Analiza de text, studii de caz
Discutii si dezbateri
Elaborarea de chestionare Prezentare PPT 25%
Studii de caz
Discutii si dezbateri
Bibliografie:

1. Nistor, Roxana-Maria, Suport de curs. Comunicare pentru Cariere Internationale 1 (2024-2025), 2024.

2. Alhuthali, Mohammed. “Equivocation in Political Discourse: How Do We Know When It Is Happening?”, in
International Journal of English Linguistics; Vol. 8, No. 6; Canadian Center of Science and Education, 2018,
http://www.ccsenet.org/journal/index.php/ijel/article/view/75873.

3. Citizens Advice — England, Complaint about a problem at work — grievance letter checklist,
https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-
letter-checklist/.

4. Eisenberg, Eric M., Strategic Ambiguities: Essays on Communication, Organization, and ldentity, SAGE
Publications, 2007, disponibil la https://sk.sagepub.com/books/strategic-ambiguities.

5. Eisenberg, Eric M., ,,Ambiguity as strategy in organizational communication”, in Communication Monographs,
vol. 51, issue 3, 1984, pp. 227-242, disponibil la https://us.sagepub.com/sites/default/files/upm-
assets/13165_book_item 13165.pdf.

6. Mathers, Nigel; Fox, Nick and Hunn. Amanda, Surveys and Questionnaires, The NIHR RDS for the East
Midlands / Yorkshire & the Humber, 2009, disponibil la
https://www.researchgate.net/publication/270684903_Surveys and_Questionnaires.

7. Pop-Flanja, Delia, Communication for International Careers 1, Cluj-Napoca, Presa Universitard Clujeana,
2021, disponibil la http://www.editura.ubbcluj.ro/wwwi/ro/books/search.php?ofs=5&txt=flanja&chk=2&src=3.

8. Pop-Flanja, Delia & Gaz, Roxana-Maria, Ambiguity in Intercultural Communication, RCIC, 2015, pp. 145-149,
disponibil la https://www.afahc.ro/ro/rcic/2015/rcic'15/1C/Pop-Flanja%20Gaz.pdf.



http://www.ccsenet.org/journal/index.php/ijel/article/view/75873
https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-letter-checklist/
https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-letter-checklist/
https://sk.sagepub.com/books/strategic-ambiguities
https://us.sagepub.com/sites/default/files/upm-assets/13165_book_item_13165.pdf
https://us.sagepub.com/sites/default/files/upm-assets/13165_book_item_13165.pdf
https://www.researchgate.net/publication/270684903_Surveys_and_Questionnaires
http://www.editura.ubbcluj.ro/www/ro/books/search.php?ofs=5&txt=flanja&chk=2&src=3
https://www.afahc.ro/ro/rcic/2015/rcic'15/IC/Pop-Flanja%20Gaz.pdf

8.2. AT Metode de predare-invatare Observatii
Ambiguitatea strategica in discursul Prezentare PPT
institutional Analiza de text, studii de caz
Discutii si dezbateri
Strategii de comunicare politica Prezentare PPT
(analizd de discursuri politice) Analiza de text, studii de caz

Discutii si dezbateri

Conflicte de idei si limbaj diplomatic Prezentare PPT

Analiz3 de text, studii de caz
Discutii si dezbateri

Elaborarea de chestionare Prezentare PPT
Studii de caz
Discutii si dezbateri
Bibliografie:

1. Nistor, Roxana-Maria, Suport de curs. Comunicare pentru Cariere Internationale 1 (2024-2025), 2024.

2. Alhuthali, Mohammed. “Equivocation in Political Discourse: How Do We Know When It Is Happening?”, in
International Journal of English Linguistics; Vol. 8, No. 6; Canadian Center of Science and Education, 2018,
http://www.ccsenet.org/journal/index.php/ijel/article/view/75873.

3. Citizens Advice — England, Complaint about a problem at work — grievance letter checklist,
https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-
letter-checklist/.

4. Eisenberg, Eric M., Strategic Ambiguities: Essays on Communication, Organization, and Identity, SAGE
Publications, 2007, disponibil la https://sk.sagepub.com/books/strategic-ambiguities.

5. Eisenberg, Eric M., ,,Ambiguity as strategy in organizational communication”, in Communication Monographs,
vol. 51, issue 3, 1984, pp. 227-242, disponibil la https://us.sagepub.com/sites/default/files/upm-
assets/13165_book_item_13165.pdf.

6. Mathers, Nigel; Fox, Nick and Hunn. Amanda, Surveys and Questionnaires, The NIHR RDS for the East
Midlands / Yorkshire & the Humber, 2009, disponibil la
https://www.researchgate.net/publication/270684903_Surveys and_Questionnaires.

7. Pop-Flanja, Delia, Communication for International Careers 1, Cluj-Napoca, Presa Universitard Clujeana,
2021, disponibil la http://www.editura.ubbcluj.ro/www/ro/books/search.php?ofs=5&txt=flanja&chk=2&src=3.

8. Pop-Flanja, Delia & Gaz, Roxana-Maria, Ambiguity in Intercultural Communication, RCIC, 2015, pp. 145-149,
disponibil la https://www.afahc.ro/ro/rcic/2015/rcic'15/1C/Pop-Flanja%20Gaz.pdf.

8.3.TC Metode de transmitere a informatiei Observatii
Analiza unui discurs politic Platforma E-learning Termen: 16 noiembrie 2024
Elaborarea unui chestionar Platforma E-learning Termen: 14 decembrie 2024
Bibliografie:

1. Nistor, Roxana-Maria, Suport de curs. Comunicare pentru Cariere Internationale 1 (2024-2025), 2024.

2. Alhuthali, Mohammed. “Equivocation in Political Discourse: How Do We Know When It Is Happening?”, in
International Journal of English Linguistics; Vol. 8, No. 6; Canadian Center of Science and Education, 2018,
http://www.ccsenet.org/journal/index.php/ijel/article/view/75873.

3. Citizens Advice — England, Complaint about a problem at work — grievance letter checklist,
https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-
letter-checklist/.

4. Eisenberg, Eric M., Strategic Ambiguities: Essays on Communication, Organization, and ldentity, SAGE
Publications, 2007, disponibil la https://sk.sagepub.com/books/strategic-ambiguities.

5. Eisenberg, Eric M., ,,Ambiguity as strategy in organizational communication”, in Communication Monographs,
vol. 51, issue 3, 1984, pp. 227-242, disponibil la https://us.sagepub.com/sites/default/files/upm-
assets/13165_book_item 13165.pdf.

6. Mathers, Nigel; Fox, Nick and Hunn. Amanda, Surveys and Questionnaires, The NIHR RDS for the East
Midlands / Yorkshire & the Humber, 2009, disponibil la
https://www.researchgate.net/publication/270684903_Surveys and_Questionnaires.

7. Pop-Flanja, Delia, Communication for International Careers 1, Cluj-Napoca, Presa Universitard Clujeana,
2021, disponibil la http://www.editura.ubbcluj.ro/wwwi/ro/books/search.php?ofs=5&txt=flanja&chk=2&src=3.

8. Pop-Flanja, Delia & Gaz, Roxana-Maria, Ambiguity in Intercultural Communication, RCIC, 2015, pp. 145-149,
disponibil la https://www.afahc.ro/ro/rcic/2015/rcic'15/1C/Pop-Flanja%20Gaz.pdf.

8.4. AA Metode de predare-invitare Observatii
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https://www.afahc.ro/ro/rcic/2015/rcic'15/IC/Pop-Flanja%20Gaz.pdf
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https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-letter-checklist/
https://www.citizensadvice.org.uk/work/problems-at-work/complaint-about-a-problem-at-work-grievance-letter-checklist/
https://sk.sagepub.com/books/strategic-ambiguities
https://us.sagepub.com/sites/default/files/upm-assets/13165_book_item_13165.pdf
https://us.sagepub.com/sites/default/files/upm-assets/13165_book_item_13165.pdf
https://www.researchgate.net/publication/270684903_Surveys_and_Questionnaires
http://www.editura.ubbcluj.ro/www/ro/books/search.php?ofs=5&txt=flanja&chk=2&src=3
https://www.afahc.ro/ro/rcic/2015/rcic'15/IC/Pop-Flanja%20Gaz.pdf

9. Coroborarea continuturilor disciplinei cu asteptirile reprezentantilor comunititilor epistemice,
asociatiilor profesionale si angajatori reprezentativi din domeniul aferent programului

Acest curs isi propune sa dezvolte abilitati esentiale menite sa favorizeze integrarea studentilor in mediul profesional, prin
intermediul diferitelor elemente de comunicare scrisa si orald pe care se bazeaza. Acestea din urma sunt prezentate intr-0
maniera interactiva, continuturile sunt actualizate, metodele de predare sunt moderne, iar implicarea studentilor este
constantd. In plus, cursul utilizeaza cunostintele dobandite de studenti in cadrul altor cursuri din planul de invatamant si
este menit sa faciliteze Intelegerea altor materii din domeniu, din punct de vedere terminologic/lingvistic.

10. Evaluare

Tip activitate

10.1. Criterii de evaluare

10.2. Metode de evaluare

10.3.
Pondere din
nota finala

10.4. Al, Sl Examen (evaluarea cunostintelor Examen scris 50%
acumulate Tn urma parcurgerii
cursului)
10.5. TC/AA Capacitatea de a analiza un discurs Teme de control 40%
politic
Capacitatea de a realiza un chestionar
Din oficiu 1 punct

10.6. Standard minim de performanti

Pentru nota 5:
- participare activa la 25% din seminare
- abilitatea de a raspunde la intrebari de dificultate

Pentru nota 10:
- participare activa la 50% din seminare
- abilitatea de a raspunde la intrebari de dificultate

medie ridicata
Coordonator de disciplina Tutore de disciplina/
Data Responsabil de studii ID/IFR,
................. 27 septembrie 2024...................



